Thursday, January  25 
7:00 pm  			Registration and Reception 

Friday, January 26
7:30 - 9:30 am    		“New Lens Technology”
Steve Mann,  Essilor 
[bookmark: _GoBack]9:30 -10:30 am  		Dawn Martinez,  Express Collections
10:30-11:00am          		Break 
11:00 – 12:00pm   		“Finding Style in Lenses”
Jackie O’keefe
12:15 – 1:30pm     		Awards lunch 
1:30 – 3:30pm       		“Transitions”
Jackie O’keefe
		                   		OR (For Practice/Office Managers)
“Free Resources provided to WY Practices for MIPS, PQRS, etc.”
Sharon Phelps, Mountain-Pacific Quality Health,	    
3:30-4:00pm          		Break
4:00-5:00pm         		Bright Side of Kids ABO
5:00-5:30pm         		WPA meeting 
7:00 pm                		Social event- Bowling and Food

Saturday, January 27
8:00-10:00 am     		“A 12 point primer on Polarized Lenses -Generational Dispensing”
Joy Gibb
10:00-10:15am     		Break 
10:15-12:15pm		“An Efficient and Happy Front Desk-Extraordinary Customer 							Service Models” 
				Joy Gibb  

